1.

SPECIAL CONDITIONS FOR GUESTS WITH ALL-INCLUSIVE-PREMIUM

Guests with “ALL-INCLUSIVE- PREMIUM”;

“All-Inclusive-Premium”guests will receive a different bracelet that has to be visibly carried during the holidays. With the
bracelet, the guest has to show his hotelcard, every time that the hotel staff ask for it.

Every guest who will use the “ALL- INCLUSIVE-PREMIUM” service, without having a bracelet and the hotelcard, has to pay
this service.

The hotel is not responsible for the loss of the“ALL-INCLUSIVE-PREMIUM” bracelet.

If a guest loses his bracelet, he also loses his rights of the “ALL-INCLUSIVE-PREMIUM” service.

Check-in for guests “ALL-INCLUSIVE-PREMIUM” is from 14 PM on the arrival day.

Check-out is before 12. 00 PM on departure day.

The “ALL- INCLUSIVE-PREMIUM" service ends at 12 o’clock on departure day, regardless of the arrival time.

Meals and drinks in the restaurants “All-Inclusive-Premium”

This meals are included in the “All-Inclusive-Premium”- service:

RESTAURANTE TIMETABLE

BREAKFAST DRAGO 07:30 AM - 10:30 PM

SNACK

PISCINA 11:30 AM -17:30 PM

LUNCH

DRAGO 13:00 PM - 15:30 PM

DINNER

DRAGO 18:30 PM -21:30 PM SUMMER: 19:00 PM —22:00 PM

a.

These drinks are included in lunch and dinner: Soft drinks, beer (draft and bottle), water and wine.

Other drinks have to be paid.

Outside of the designated hours the normal prices from the menu will be applied.

During the opening time of the pool bar Nestlé ice-creams are included.

The “ALL-INCLUSIVE-PREMIUM” doesn’t include chips and other ice creams (except Nestlé one) .Those have to be paid.
Snack: HAMBURGER, PI1ZZA-BAGUETINA, FRENCH FRIES, NUGGETS, SANDWICH WITH HAM AND CHEESE, HOT-DOGS,
PASTRIES, SEASON’S FRUIT (from 11:30 am — 17:30 pm). We remind our guests that it is not allowed to eat in the
sunbeds aerial because of hygienic-sanitary reasons.

Drinks in the Bars ”"ALL-INCLUSIVE-PREMIUM”:

The beverages that are inlcuded in “All-Inclusive-Premium”, are written in the list of beverages under Tl (Premium); all the
beverages with prices have to be paid directly.

We will not sell bottles with alcoholic drinks and liquors.

It is not allowed to invite guests that have not booked ”All-Inclusive-Premium”.

It is not allowed to use glasses outside of the hotel, at the swimming pool and the garden because it is very dangerous for
all the guest. Around the bar you have to use plastic cups. The bar will offer them.

In accordance with the law we will not serve alcohol to persons under the age of 18 and inebriated persons.

Timetable of the Bars:

BAR HORARIOS
TEIDE 09:00 AM-23:30 PM
PISCINA 10:30 AM-18:00 PM

Minibar for “ALL-INCLUSIVE-PREMIUM”: The beverages from the minibar in the room are not included in this service.

** Check the included drinks in the Bar Menu. All the conditions exposed are subject to be changed without prior notice.
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